


STALLHOLDERS KIT 
Grampians Grape Escape, 2018



Thank you for exhibiting at the 2018 Grampians Grape Escape.  

The crew from Oregional Collective together with the Grampians Grape Escape board 

are truly looking forward to this years event.  

Ticket sales are travelling along nicely and our marketing and promotional campaigns 
are seeing fantastic results and feedback.  

Included within is your Stallholder Kit for the 2018 Festival and you’ll  be provided with 
access to our Stallholder Inspiration Kit in the Exhibitor Portal shortly. 

Please familiarise yourself with the information in this kit and let us know if you have 
any queries at director@grampiansgrapeescape.com.au 

We look forward to sharing a successful 2018 Festival with you in May !  

THANK YOU AND WELCOME 
_____ 

mailto:director@grampiansgrapeescape.com.au


Venue:   
Halls Gap Recreation Reserve 
Corner Grampians & Mount Victory Roads 

Trading hours:  
10am to 6pm - Saturday 5 May 2018 
10 am to 4:30pm - Sunday 6 May 2018 

Tasting/sales:  
Tastings until 4pm daily 

   Sales by the glass or bottle throughout the weekend 
PLEASE refer to your Liquor Licence for approved conditions and ensure you have all your correct 
signage and documentation on display. 

Bump in:   
12pm to 7pm Friday 4 May 2018 
7am to 9.00am Saturday 5 May 2018  (Pre Paid ticket holders can access from 9:30am with Tasting Tickets commencing at 10am) 

7am to 9:30 am Sunday 6 May 2018  
Available ONLY through your Exhibitor Entrance and NOT the Festival entrance. 

Bump out:   
6.30pm to 7.30pm Saturday 5 May 2018 
APPROX 5.15pm to 6.00pm Sunday 6 May 2018 

Hashtags:  #ggefest #trythenbuy #stopandshop 

 GGE2018 AT A GLANCE   
_____ 



TIMELINES AND REQUIREMENTS  
_____ 

TASK ACTION BY WHEN 

Register & pay to attend the Festival 
Register your EOI via the Jot Form Link provided.  GGE approval will be sent via 
email.  Payment made via Eventbrite. Stall Holders 2nd March 2018

Apply for a Major Event Liquor License  
Apply for this license if you will be serving/selling alcohol.  We have partly 
completed the application form , this must be filled in to allow liquor service at 
the festival.

Email direct to : 
Victorian Commission for Gambling and Liquor 
Regulation 10th April 2018

Provide Staff RSA’s  
For licensed providers you are required to provide the festival with current copies 
of your staff RSA’s who will be supplying liquor at the event.  If you have not 
uploaded to Jot Form as part of your registration please email Cait. 

Email to cait@oregionalcollective.com.au  and 
include “Staff RSA GGE2018” as the subject line. 10th April 2018

Lodge your Statement of Trade  
All food and wine exhibitors must Lodge a Statement of Trade for a Temporary 
Food Premises through their Streatrader account at http://
streatrader.health.vic.gov.au.   
If you do not already have a Certificate of Food Act Registration please apply 
immediately to your local council. NOTE - you need to be registered with NGSC for 
this event. 

For	further	informa.on	about	food	safety,	contact	Kerry	
Pahl,	Environmental	Services	Officer	at	the	Northern	
Grampians	Shire	on	03	5358	8700	

Contact	Streatrader	on	1300	085	767	if	you	have	misplaced	
your	username	and/or	password.			

10th April 2018

Provide proof of insurance  
Provide a copy of your certificate of currency for Public Liability Insurance to the 
value of $10M 

Email to cait@oregionalcollective.com.au  and 
include “Proof of Insurance for GGE2018” as the 
subject line.

10th April 2018

Waste Removal of Cooking Oil  
Dependant on demand we may be able to offer a Waste service for cooking oil 
used at the festival.  To register your interest and waste litre quantities please 
email Kate. 

Email to kate@oregionalcollective.com.au  and 
include “Cooking Oil GGE2018” as the subject line.

15th April 2018

mailto:cait@oregionalcollective.com.au
http://streatrader.health.vic.gov.au
mailto:cait@oregionalcollective.com.au
mailto:kate@oregionalcollective.com.au


This year we have crafted an Exhibitor Portal for you to be able access required forms and tips at 
your own convenience and includes reference’s such as: 

- “Go To" forms 
- Social Media templates 
- Tips and tools to assist in your attendance at the festival 
- Street Trader links and reference documents regarding Food Safety  
- Major Liquor Licence Template for those who need to apply through the VCGLR  

The portal is accessible at: 
  
LINK 
http://grampiansgrapeescape.com.au/exhibitor-resources 
  
Login Details: 
Username: 
GGE 
  
Password: 
Exhibitor2018  

EXHIBITOR PORTAL  
_____ 

http://grampiansgrapeescape.com.au/exhibitor-resources


ICONIC EVENT. STUNNING LOCATION. 



AAA rating 
Please familiarize yourself with the following information so that you can maintain your good standing with the Festival.  Failure to meet our expectations could 
jeopardise your eligibility to return to the Festival in the future. 

Access 
Exhibitor access to the Festival Village is via the car park at the Halls Gap Recreation Reserve. Exhibitors will be directed to their site to unload and should then 
proceed to the general parking area.  

 - Set Up times: 
12pm to 7pm Friday 4 May 2018 
7am to 9.00am Saturday 5 May 2018 - (PLEASE NOTE :  Pre Paid ticket holders can access from 9:30am with Tasting Tickets commencing at 10am) 
7am to 9:30 am Sunday 6 May 2018 

All vehicles must be offsite by 9.00am Saturday and 9.30am Sunday. If you arrive late be prepared to carry your stock to your marquee from the car park. 
Vehicles must travel at walking pace/ 5km per hour speed limit, windows down, hazards on. 

Accommodation 
We recommend that you support the Festival’s official accommodation provider, The Country Plaza Halls Gap.   
Bookings can be made at http://www.grampiansgrapescape.com.au 

You can also contact the Halls Gap Visitor Information Centre: 

›› Tel. 1800 065 599  
›› http://www.visitgrampians.com.au 

ATMs & banking  
ATM and EFTPOS facilities will be available within the Festival Village.  An ANZ ATM is also located in the main street of Halls Gap.  Exhibitors are reminded to 
take all precautions for receiving and storing cash.  The festival does not have the facilities to offer cash exchange. 

Canvassing  
The distribution of promotional materials and the canvassing of business opportunities are restricted to the exhibitor’s own site. 

EXHIBITOR INFORMATION  
_____ 

http://www.grampiansgrapeescape.com.au
http://www.visitgrampians.com.au


Code of conduct 
Exhibitors must demonstrate a positive approach towards the public, each other and the Festival. 

Clean skins 
The sale of clean skin bottles or unlabelled boxed wine is not permitted.   

GGE Coolroom 
You must purchase space when you register to access the Festival cool rooms.  All produce should be in a sturdy container and clearly labeled with your name 
and contact details.  Please deliver goods straight to the cool rooms and note that they will be locked overnight. 

Dismantling  
Exhibitors may not dismantle their stands until all patrons have left the Festival village on Sunday afternoon. 

Decorate your marquee  
Please give thought to how you would like to dress your marquee. This includes thinking about how to attach things to the side of the marquee. Please do not 
attach tape directly to the marquee walls. You may need to bring cable ties, rope and fishing wire. Please note that trestles and linen are not included in your 
site fee.   Refer to our Stallholder Inspiration Kit for more ideas and concepts about how to best maximise your sales. 

Deliveries  
The Festival Village will be open for deliveries as follows:  

›› Fri 4 May – 12pm – 5pm 

Deliveries outside of these hours are only possible by arrangement with the Festival Director.  If you have a third party, such as a courier, delivering your 
products, please ensure they are aware of opening hours, have directions and a site map, and instruct them to contact the Festival Director.   

Departure 
We get that it’s been a long weekend and you want to get home.  But vehicles must not to be driven around the site when it is open to the public.  Our first 
priority is the safety of our patrons. 

Exhibitors who fail to follow the directions of officials and/or become rude and impatient in their haste to depart will jeopardise their eligibility to 
return to the Festival in the future. 

EXHIBITOR INFORMATION  
_____ 



Equipment hire 
Additional equipment (bar fridge, food warmer, bain marie etc.) can be ordered through: 

›› Atmosphere Events 
›› Tel. 1300 28 66 77 
›› http://aevents.com.au 

Escape Goats  
The Escape Goats are a team of young volunteers (aged 10-15) who assist with running the Festival.  They will also pick up any made up boxes you may have to 
use within the Winestore area for bulk purchase and allocations. 

Exhibitor passes  
Exhibitor passes will be provided with your exhibitor kit.  You can collect your kit from the Festival Information Stand (located at the front gate) upon arrival on 
Friday afternoon or Saturday morning.  Based on your purchase site you will be provided with  
3x3 = 3 x Weekend Tasting Tickets 
6x3 = 6 x Weekend Tasting Tickets 
You are required to WEAR your Exhibitor Wristband AT ALL TIMES so GGE staff and Volunteers can identify you. 

Exhibitor stands 
A reminder that  NO POP UP branded marquees are permitted. White structure marquees with names will be provided to all stalls that aren't within an 
activation or food truck/coffee cart. 
Your marquee hire includes your stand/marquee and sign only. 

›› Single site size = 3x3m  
›› Double site size = 6x3m 

First Aid  
First Aid facilities are available within the Festival village.  Please familiarise yourself with the location of the First Aid facility on the Festival site map.  

Fire safety  
Exhibitors using cooking equipment must have a portable fire extinguisher and fire blanket on site. If the day is declared a Total Fire Ban, exhibitors wishing to 
operate a barbecue or stove must have a Permit to use a fire in the open air on a day of total fire ban. 

›› If you are cooking with gas please download the brochure Gas Safety at Public Events from Energy Safe Victoria (ESV).  Please complete the self-check list 
and take this with you to the event.  Gas bottles, situated inside of a mobile food van, must be certified by the ESV. Solid fuel cooking equipment is not 
permitted without proper guards or barriers.  

›› Butane gas cartridge stoves are banned from public events by Energy Safe Victoria.  

EXHIBITOR INFORMATION  
_____ 

http://aevents.com.au
http://www.depi.vic.gov.au/__data/assets/pdf_file/0004/198436/TFB-s40-permit-DEPI-2013-09-16.pdf
http://www.esv.vic.gov.au/Portals/0/about%20esv/files/brochures/ESV_6ppA5_GasSafetyPublicEvents.WEB.pdf


Food safety 
The Food Act 1984 requires that all businesses that handle, prepare, package, store, serve, supply and repackage food (including wine) must be registered with 
their local council.  All temporary food registrations and Statements of Trade are now lodged through Streatrader. 

›› If you are registered, you must lodge a Statement of trade for temporary food premises (SOT) with the Northern Grampians Shire which also serves as 
notice that you intend to operate at the Grampians Grape Escape. The SOT should be lodged through your Streatrader account on https://
streatrader.health.vic.gov.au. 
Contact Streatrader on Email: streatrader@health.vic.gov.au or Tel: 1300 085 767  if you have misplaced your username and/or password. 

›› If you are not registered, you must register with your local council (approval times can vary from a few days to several weeks) and then lodge a Statement of 
trade for temporary food premises with the Northern Grampians Shire.  

›› Exhibitors must meet the requirements of their own Food Safety Program and bring a copy with them to the Festival.  Food safety inspectors will be 
present.  More details can be found on the GGE Exhibitor Portal. 

›› If you have any questions regarding food safety please contact Kerry Pahl, Environmental Services Officer at the Northern Grampians Shire on 03 5358 8700. 

Hashtag 
This year we have introduced some new social media hashtags to encourage festival goers to stop and think about their purchases and supporting our stall 
holders - these include :  #ggefest #trythenbuy #stopandshop 

Hours of operation  
All exhibits must be operational while the Festival is open to the public.  

›› Sat 5 May from 10am-6pm 
›› Sun 6 May from 10am-4:30pm 

Ice supplies  
Ice can be purchased from the Festival Information Stand for $5 per bag - Cash is payable at the time of purchase. 

Insurance  
Exhibitors must ensure that they have appropriate public liability insurance cover for the Festival and this has been provided to us prior to 10th April.   

EXHIBITOR INFORMATION  
_____ 

https://streatrader.health.vic.gov.au
https://streatrader.health.vic.gov.au
mailto:streatrader@health.vic.gov.au


Liquor license 
Exhibitors intending to sell alcohol must apply for a Major Event License from the Victorian Commission for Gambling and Liquor Regulation.  Please use the 
application form on the Exhibitor portal that we have partially completed for you if you want approval to serve alcohol. 
Appropriate service of alcohol is mandatory, and the Festival Director reserves the right to close any exhibitor’s site if they do not comply with the liquor laws.   
ENSURE you have all your required regulated LICENCE SIGNAGE as GGE are not in position to provide if you have forgotten. 

Marketing campaign  
An extensive marketing campaign and rebrand of the Festival has resulted in strong ticket sales and interest to date.  Regular monthly updates have been provided 
through the GGE-mail and if you want to explore any further marketing opportunities available to you, please contact ness@oregionalcollective.com.au 

Mother’s Day Campaign  
We will be recognising any exhibitor who wishes to offer a Mother’s Day Package offer such as produce hamper/ 6 bottle wine pack etc with a Pink Heart to be 
attached to their signage.  More details will be provided in the next GGE-mail so start thinking about what you could offer or partner with neighbouring stalls. 

Partner Events  
GGE's Partner events and promotions take place over several weeks and are designed to promote your business and build anticipation in the lead up to the Festival, 
we have had a great response this year with 14 Partner Events being hosted across the region to promote our wonderful producers and experiences. 

Power 
Power is ordered when you submit your registration and will be supplied to one point at the rear of your site.  Please bring power cords and boards to spread the 
power as you require.   All appliances must be in good working order and tagged and tested by your own electrician prior to arrival.  Power usage must be paid for at 
the time of registration if required. 

All Exhibitor power is supplied by generators.  Despite our best endeavours we cannot guarantee continuity of supply.  The Festival Director reserves the right to 
refuse or limit power if information provided for any appliance is incorrect. 

Products for sale  
The mission of the Grampians Grape Escape is to showcase and celebrate the Grampians Region and its food, wine and produce artisans.  Our focus is on quality 
rather than quantity and local rather than multi-national, mass-produced products.  All products you are selling or promoting must be listed in the description 
provided when registering online.  Fast foods and products made by multi-national companies (inc. soft drinks) are not welcome at the Festival. 

If you have any products that you think may not comply with the selection criteria, please discuss them with the Festival Director.   

During the Festival your site will be visited by a GGE representative to ensure the goods being sold match the information submitted when you registered. 

EXHIBITOR INFORMATION  
_____ 



Program 
The Official Program is an A5, full colour, high quality booklet.  It will be distributed to Festival Patrons at the festival.  We have limited Advertising spots 
available for : 
Quarter Page: $250  
Half Page: $450  
Full Page: $800  
+ GST  

Please email ness@oregionalcollective.com.au prior to 10th April if you wish to advertise in the program.   Space is allocated on a first in first served basis.  
Artwork deadline is Friday 13th of April, provided in a high res file with a 5mm bleed.  GGE will provide artwork size/specs once you confirm your required size. 

Poly-Carbonate Festival Tumblers  
This year the festival glassware will be served in Festival GoVino Poly-carbonate stemless tumblers.  The pour lines will be printed on the glassware and a 
sample provided to you in your Exhibitor Welcome Pack on arrival. 

The Grampians Grape Escape Festival wine tumblers are available to patrons who purchase the Tasting Ticket packages only.  Individual festival glasses are NOT 
for sale.  Exhibitors will be provided with one glass per exhibitor pass, for their personal use.  Any additional passes are purchased at full festival prices. 

Recycling  
Thanks to Grampians Central West Waste & Resource Recovery Group, 20-25 food trucks, have the opportunity to play their part in the war against waste and 
utilise a food scraps pick up service.   This will reduce food waste going into landfill and the waste gathered will feed a bank of hungry worm farms that will then 
be positioned at a local primary school for observation while they produce gourmet worm castings and worm juice.  

To get involved, please email your interest to: lavergne.lehmann@gcwwrrg.vic.gov.au  

Recyclable coffee cup bins will feature at the festival as well for festival goers to utilise. 
  
Please consider your products’ packaging and limit where possible, and also consider your disposal of rubbish into the recycling bins provided. Other waste will 
be separated in the following streams; paper and cardboard; bottles; general waste where it cannot be utilised via the Grampians Central West Waste & 
Resource Recovery Group. 

EXHIBITOR INFORMATION  
_____ 

mailto:ness@oregionalcollective.com.au
mailto:lavergne.lehmann@gcwwrrg.vic.gov.au


Safety Officer 
A Safety Officer will be onsite throughout the event to ensure safe procedures are being adhered to throughout the weekend. All Exhibitors must comply with 
relevant Occupational Health and Safety standards and take advice from the Safety Officer as directed.    

In an Emergency situation please listen for direction from the Safety Officer and Wardens. 

Sales and tastings 
Exhibitors are required to offer free tastings until 4pm each day. 

›› Tastings are free and unlimited for Weekend Tasting ticket holders until 4pm daily for wine, beer, spirits and cider.  It is up to you if you want to 
continue with free tastings after 4pm on Saturday or offer sales by the glass only, through until 6pm. 

›› By the glass sales are permitted throughout the Festival weekend.  

›› By the bottle/stubby sales are permitted throughout the Festival weekend and must comply with your liquor license. 

›› Take Away please comply with your liquor Licence. 

All exhibitors are required to offer free samples to Festival patrons.  We encourage food trucks / vendors to provide or offer tastings in order to get sales. 
  
Security  
Security will be on site from 5pm Friday 4 May until 8am Monday 7 May.  Security personnel are on-site to ensure the safety of all participants and can be approached with any 
concerns you may have. 

Whilst every reasonable precaution will be taken, the Grampians Grape Escape Inc. accepts no responsibility for any loss or damage which may occur to persons or property at the 
Festival from any causes. 

Site management  
A Site Manager will be in attendance to coordinate and assist the Festival Director with the operational aspects of the Festival.   

EXHIBITOR INFORMATION  
_____ 



Social Media 
GGE will endeavor to promote all exhibitors through the Festival website, Facebook page and Twitter account.  We encourage you to reciprocate by adding a link 
to the Festival website, liking us on Facebook and following us on Twitter and Instagram. 

››  www.grampiansgrapeescape.com.au 
››  www.facebook.com/GrampiansGrapeEscape 
››  www.instagram.com/GGEFest 

›› This year’s hashtag are #ggefest #trythenbuy #stopandshop 

For those exhibitors participating in the Social Media promotion please refer to the Exhibitor Portal for your reference guide and hashtags to use.  You are 
required to fulfil the 10 tagged posts prior to the festival.  Your $100 refund will be provided in cash on Sunday afternoon via the GGE Treasurer. 

Stand signage  
Stand signage is included in your registration fee.  All stand signs remain the property of GGE and MUST NOT be removed. 
Signage is not provided for Food Trucks/Carts  

Toilets  
Toilets for exclusive use by Festival crew and exhibitors will be located in the Back of House area (with the sink, cool rooms etc).  To access this area you must be 
wearing your exhibitor wristband. 

Vehicles on site  
We have a strict limit on the number of vehicles that can be left on site.  Advance notification must be provided when you register online.  
All vehicles must be offsite by 9.00am Saturday and 9.00am Sunday. If you arrive late be prepared to carry your stock to your marquee from the car park. 
Vehicles must travel at walking pace/ 5km per hour speed limit, windows down, hazards 

Vehicles must not be driven around the site when it is open to the public.  Failure to meet this requirement will jeopardize your eligibility to return to 
the Festival in the future.  

Volunteers  
Each volunteer is provided with Food/Coffee Vouchers to use at any stall across the weekend as part of their Volunteer benefits.  A copy of these vouchers will 
be provided in your Exhibitor Welcome Kit as a reference.  Please accept these across the weekend and a GGE Representative will collect these from you on late 
Sunday afternoon.  You will then be reimbursed the week following the festival for any presented vouchers to your site.  They will also be picking up any 
donations of bottles of wine / opened bottles from tasters on late Sunday afternoon should you wish to donate for volunteer get-together held after the festival 
concludes. 

EXHIBITOR INFORMATION  
_____ 

http://www.grampiansgrapeescape.com.au
http://www.facebook.com/GrampiansGrapeEscape
http://www.instagram.com/GGEFest


Waste removal  
Thanks to Grampians Central West Waste & Resource Recovery Group, 20-25 food trucks, have the opportunity to play their part in the war against waste and 
utilise a food scraps pick up service.   This will reduce food waste going into landfill and the waste gathered will feed a bank of hungry worm farms that will then 
be positioned at a local primary school for observation while they produce gourmet worm castings and worm juice.  

To get involved, please email your interest to: lavergne.lehmann@gcwwrrg.vic.gov.au  

Dependant one demand we may be able to offer a Waste service for cooking oil used at the festival.  To register your interest and how much wastage you may 
have please contact Kate before 15th April.  Upon departure each day all Exhibitors must remove all waste from their stand prior to leaving the Festival. 
Failure to meet our expectations will incur a waste removal fee and jeopardize your eligibility to return to the Festival in the future.   

Water access  
Water is available from the Pavilion and Back of House area.  Potable water is also available from designated areas (check the site map).  

Weather  
The Grampians Grape Escape Festival is an all-weather event. However, if the event falls on a day that is declared to be ‘code red catastrophic’ fire danger, the 
event will be cancelled. 

Wine barrels, umbrellas & flags 
Exhibitors are encouraged to improve the image of their area by using umbrellas, wine barrels, flags, tables and chairs.  Please consider your neighbour and 
ensure there is adequate space for traffic flow in and around your area and ensure they are secured to meet Safety regulations.  

Wine Store  
This year we have introduced the Wine Store for festival goers to be able to safety and securely leave bulk purchases at the Festival.  This will operate from the 
Festival Information Tent and festival goers are encouraged to drop off and pick up on Sunday afternoon or Monday morning when departing Halls Gap.  More 
details will be provided in your Exhibitor Welcome Kit on arrival and we hope it assist for some larger sales on the day knowing that your customers do not need 
to carry around large bulky items, 

Our Festival bags have also been updated as a 6 Bottle Carry Bag with produce gusset to entice more buying across the festival.  Regular Enviro Bags will also be 
provided to Exhibitors as extras where required. 
  

EXHIBITOR INFORMATION  
_____ 

mailto:lavergne.lehmann@gcwwrrg.vic.gov.au






CONDITIONS OF ENTRY 
1. Grampians Grape Escape reserves the right to reject any registration.  
2. All exhibitors are required to trade from 10am - 6pm on Saturday 5 May 2018 and 10am - 4:30pm on Sunday 6 May 2018.  
3. All exhibitors shall be set-up by 9:15am on  Saturday 5 May 2018 and 9:30am on Sunday 6 May 2018. 
4. The Exhibitor shall not, without the prior consent of the Festival Director, permit any person, group or business  other than the Exhibitor, its servants and agents to occupy any part of the site. 
5. The exhibitor shall not, without the prior consent of the Festival Director, extend its display over the boundaries of the site.  
6. The Exhibitor will obtain knowledge of and comply with all laws, rules and regulations applicable to operating and participating in the Festival. The Exhibitor will also comply with all policies and rules of Grampians 

Grape Escape relating to the Festival, including the Code of Conduct, and all reasonable directions of Grampians Grape Escape representatives.  
7. The Exhibitor will adhere to the Responsible Service of Alcohol at all times. 
8. Grampians Grape Escape will not be liable for loss, or damage to the Exhibitor's property while on the site.  
9. The Exhibitor should hold public liability insurance cover of at least $10 million indemnifying members of the public against accident while on the Exhibitor’s site. This cover should also indemnify the public against 

injury occasioned by the Exhibitor’s equipment and machinery. 
10. Only the Festival public address systems may be used, unless express approval has been given by the Festival Director. 
11. All sites should be vacated by 6pm Sunday 6 May 2018 and left in a clean and reasonable condition prior to departure.  Exhibitors must remove all waste from their stand prior to leaving the Festival or a fee may be 

charged. 
12. If Grampians Grape Escape should find it necessary or expedient to cancel or postpone the Festival it shall not be liable for any compensation or refund to exhibitors, whether on the ground of loss of profits or 

otherwise or any refund of payment of any money paid by the Exhibitor in relation to this contract in respect of such cancellation or suspension.  
13. Grampians Grape Escape reserves the right to cancel an Exhibitor’s registration and retain any money paid in relation thereto if there is, in the opinion of the Festival Director, an infringement of any of the conditions 

and/ or if the Exhibitor does not occupy the space at the commencement of and during the full period of the Festival. Such sites may be reallocated.  
14. Except with the written consent previously obtained from the Festival Director the Exhibitor shall not assign or sub-let or part with the possession of the whole or any part of the space or purport to do so. 
15. Exhibitors must, before digging any holes or driving any objects into the ground, ensure that there are no underground power cables, telephone cables or water pipes which could be damaged or cause injury to the 

Exhibitor or his staff. All damages caused by Exhibitors or their staff will be repaired at Exhibitor’s expense. 
16. Refunds are not payable if you simply change your mind, however if your circumstances change you must contact us in writing.  A cancellation fee of 50% will apply if you contact us no later than 60 days prior to 

commencement of the Festival. Should you cancel less than 60 days prior to the commencement of the Festival, no refund will be payable. Refunds will be paid within 90 days of the conclusion of the Festival. 
17. All food distributed to patrons (either sold or given away) on site, must comply with Health Regulations. Where food is being prepared a suitable fire extinguisher must be present on the site. 
18. Grampians Grape Escape reserves the right to amend operating conditions as specified at any time and regulate the use of equipment by exhibitors which in their opinion produces excessive noise. 
19. Exhibitors shall conform with the requirements of any Act of Parliament which may govern the erection of structures, the display and/or other products or goods of the exhibitors and the regulation by-laws and 

ordinances made under such Act. 
20. While Grampians Grape Escape provides power to sites and every endeavour is made to provide continuity of supply, the Exhibitor acknowledges that Grampians Grape Escape cannot, and does not, guarantee 

continuity of supply of any service (including power) and shall not be liable for any ‘outage’ or disruption to the supply of any service or the consequence of such outage. 

CODE OF CONDUCT 
1. Be courteous during all dealings with patrons, staff and volunteers.  
2. No abusive or foul language will be tolerated. 
3. Follow the direction of staff and volunteers, particularly in relation to parking and movement of vehicles. 
4. Provide payment for all services and items requested and used prior to entering the Festival Village or using the service or item.  
5. Provide correct information and refrain from deceptive conduct. 

SANCTIONS 
Where an Exhibitor fails to comply with the event conditions and rules Grampians Grape Escape may impose one or more of the following: 
1. Removal from the Festival Village during the Festival.  
2. Require immediate payment of any fees owing. 
Non acceptance to Grampians Grape Escape events in the future. 

  

CONDITIONS OF ENTRY 
_____ 



We look forward to seeing you at #GGEFEST




